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Who We Are:
• A Fortune 80 company, the second-largest and fastest-growing cable operator in the United States.

What We Offer: 
• Advanced video, high-speed Internet, telephone, and mobile services under the Spectrum Brand.

Where We Are: 
• 41 states providing service to more than 26 million residential and business customers.

Our Mission: 
• To provide value to our customers. We strive to do this every day by offering high-quality entertainment and communication 

services while continually improving customer care through the commitment of our 91,000 employees nationwide.



Spectrum Pricing and Packaging Principles
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Pricing and Packaging is Easy to Understand, Sell and Implement

• Consistent national pricing with a manageable number of offers

• Superior, reliable and consistent services that deliver value

• Streamlined back-office processes (provisioning, one install for all products, 

etc.)

Ensure Revenue Generation 

• Aggressive acquisition pricing to drive customer growth

• Focus on maximizing Triple Play customers

• Pricing and packaging to increase ability to add services 

No Contracts



• Spectrum Video

• Spectrum Internet

• Spectrum Voice

• Spectrum Mobile

Spectrum Products and Services

Training Roadmap 
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Spectrum Video
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Spectrum Video

Spectrum TV Select Includes:
• Core TV Product with 125+ channels

• Spectrum broadcasted Channels: Spectrum SportsNet & Spectrum SportsNet LA ESPN, The Disney 

Channel, Discovery® Channel, CNN, Lifetime®, Food Network, MTV, TLC & USA Network and more

• On-Demand over 10,000 titles

• A la Carte Premium Channels available (HBO Max, Showtime, Starz/Encore, TMC, Epix)

• Includes local broadcast channels (Vary by Market)

• Includes Music Choice

• Includes Regional Sports Channels

• Optional International Tiers

• Cable Box & Boxless Option Available

4999$
/mo for
12 mos

Rack Rate: $79.99/mo
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Spectrum Video
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Spectrum Video

Spectrum Mi Plan Latino™ Includes:

• Core TV Product with 130 channels 

• Over 82 Spanish Language Channels (CineLatino, ESPN Deportes, BeinSports, History en Espagnol, and more)

• 35 popular English language networks (TNT, USA, Cartoon Network, Excludes Sports and News Channels)

• On-Demand over 10,000 titles

• A la Carte Premium Channels available (HBO Max, Showtime, Starz/Encore, TMC, Epix)

• Includes local broadcast channels (Vary by Market)

• Includes Music Choice

• Optional International Tiers

• Cable Box & Boxless Option Available

3499$
/mo for
12 mos

Rack Rate: $54.99/mo



Spectrum Mi Plan Latino™
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Spectrum Video
Spectrum TV Choice 15
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• Core TV Product Customers choose 15 channels to create their own custom channel lineup

• Includes local broadcast channels (Vary by Market)

• Access up to 6,000 Free On Demand titles

• A la Carte Premium Channels available (HBO Max, Showtime, Starz/Encore, TMC, Epix)

• Optional International Tiers

• Cable Box & Boxless Option Available

2999$
/mo for
12 mos

Rack Rate: $44.99/mo



Spectrum Video
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CHOOSE 15 CHANNELS TO CREATE YOUR CUSTOM CHANNEL LINEUP

Choose all 15 channels from Available 
Choice Channels or choose 1 Regional 
Sports Network and 14 channels from 
Available Choice Channels!

The Choice is Yours!!!



Spectrum Video
Spectrum TV Essentials

12Charter : Confidential

• Core TV Product with over 60 channels

• Includes local broadcast channels

• Access up to 6,000 Free On Demand titles

• A la Carte Premium Channels available 

(HBO Max, Showtime, Starz/Encore, Epix)

• Boxless Option Only!

• No Install Fees

• $19.99/mo is Rack Rate Pricing

Important things to know:
• Customer must have Spectrum Internet 

to subscribe to TV Essentials

• There is no Cable Box Option

• Local Channels are not included

• Can not add Entertainment, Sports or 

Latino View

• Can not add International Packages

• Can not add The Movie Channel

• Can not add Fox Soccer option

1999$
/mo



Spectrum Video
Entertainment View and Sports View
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12$
/mo

8$
/mo



Spectrum Video
Latino View
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• Available as an add on to Broadcast Plus, TV Select and TV Choice 15
• Excludes TV Essentials

12$
/mo



Spectrum Video
Premium Add-ons A la Carte
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15$
/mo 10$

/mo
10$

/mo

9$
/mo 6$

/mo 5$
/mo



Spectrum Video

Sports Premium Add-ons A la Carte
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14$

One time

29$

One time

139$

One Time

89$

One time

10$
/mo

99 99
99



Spectrum Video
International View Plans
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• Available as an add on to Broadcast Plus, TV Select and TV Choice 15
• Excludes TV Essentials
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Spectrum Video
Channel Name Price

 ART $11.95 

TVB Jade World - TVB1, TVB2, TVBe, TVBS, and CCTV4 $39.99 

TFC $11.95 

Filipino GMA Passport - GMA Life, GMA Pinoy, GMA DWLS Radio, and GMA DZBB Radio $14.99 

Filipino Pass Plus - Filipino on Demand, GMA Life, GMA Pinoy, GMA DWLS Radio, GMW DZBB 

Radio, and TFC
$24.99 

TV5MONDE $14.95 

Hindi Star Pass – STAR India PLUS, STAR India GOLD $14.99 

Hindi Pass – STAR India PLUS, Sony, and Zee TV $29.99 

Hindi Pass Plus – STAR India PLUS, Sony, Zee TV,   Life OK, Willow, TV Asia, NDTV 24/7, and ITV 

Gold
$29.99 

Hindi Passport – STAR India PLUS, Sony, Zee TV, Life OK, Willow, TV Asia, NDTV 24/7, STAR India 

GOLD, Filmy, UTV Movies, ITV Gold, and Eros Now
$39.99 

Rai Italia $14.95 

TV JAPAN $24.95 

Seoul Broadcasting System $14.95

MBC $14.95

CCTV-4 and CTI Zhong Tian $11.95 

Phoenix InfoNews $11.99 

Mandarin ETTV Pass: ETTV China, ETTV Drama, ETTV Financial News, ETTV News, ETTV NY, and 

Yoyo TV
$19.99 

Mandarin Pass Plus: CCTV -4, CTI Zhong Tian, ETV China, ETTV Drama, ETTV Financial News, 

ETTV News, ETTV NY, Phoenix InfoNews, Phoenix North America 
$29.99 

Channel One Russia $11.95 

RTN $14.95 

 Channel One Russia & RTVi $11.95 

Russian Pass Plus: Channel One Russia, CTC, NTV America, RTN, RTN Plus, RTVi & TV 1000 

Russian Kino
$29.99 

French

Cantonese

Filipino

Arabic

Italian

Japanese

Hindi

Korean

Russian

Mandarin

International Add-On Channels

• Customer must currently subscribe to a Core 

Spectrum Video Package TV Select, Mi Plan 

Latino, TV Choice 15

• Channels displayed are available in all 

markets

• Channels to be added after initial install

• A la carte and Package Channels can be 

added / Removed at any time

* Prices may vary



Spectrum TV ® Add-ons
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Broadcast Surcharge $21.00 /mo

HD Receiver $9.99 /each per month

DVR Service $4.99/mo for 12 months $12.99/mo there after

Multi- DVR Service $9.99/mo for 12 months $19.99/mo there after

Cloud DVR+ Service $9.99 /mo

Latino View $12.00 /mo

Entertainment View $12.00 /mo

Sports View $8.00 /mo

Fox Soccer Plus $10.00 /mo

HBO Max $15.00 /mo

Cinemax $10.00 /mo

Showtime $10.00 /mo

Starz/Encore $9.00 /mo

Epix $6.00 /mo

The Movie Channel $5.00 /mo

** Please don’t forget to tell your customer that Taxes and Fees are not included, Taxes and fees vary depending 

on their city and state. They will receive an itemized breakdown upon receiving their first month’s bill. 



Spectrum Video Recap
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VIDEO ADD-ON 
ELIGIBILITY 

Ent. View Sports View Latino View HBO SHO MAX
STZ & 
ENCR

EPIX TMC
Fox 

Soccer
Intl 

Tiers
Receiver

Cloud 
DVR

Cloud 
DVR+

Boxless
Apple 

TV

TV Select Y Y Y Y Y Y Y Y Y Y Y Y N Y Y Y
Mi Plan Latino Y Y N Y Y Y Y Y Y Y Y Y N Y Y Y
TV Choice 15 Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y
TV Essentials N N N Y Y Y Y Y N N N N Y Y Y Y
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Spectrum Video
Boxless Rules and Agent Requirements

RETAIL AGENT REQUIREMENTS

REMINDER:

Specialist must continue to offer Spectrum TV 

with a Spectrum Receiver. 

Offering a boxless solution is a fall back and 

cannot be your first offer.

BOXLESS RULES

Internet is required for customers to view 

their TV package without a box. 

Spectrum  Internet is needed to properly 

authenticate full channel selection and to 

stream.

All SPP 3.0 Video service levels can be boxless

• Existing Equipment rules apply to SPP 

2.0, 1.0, NPP and Legacy customers

• Boxless customers must use the 

Spectrum TV App and have an 

approved device 

• Boxless cannot be your lead offer

No Set Top Box (STB) requirement

TV Essentials and Video customer in EPON 

areas cannot have a traditional STB receiver



Spectrum Video
Approved Boxless Devices
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Devices that have access to Spectrum TV® App:
• Apple Devices

• iPad®, iPad® mini, iPhone® and iPod Touch®, Apple TV® running iOS 11 or 

higher

• Android Devices

• All tablets and phones running Android 5.0 or higher

• Amazon Devices

• All Kindle Fire models, including the new Kindle Fire HDX, are supported 

except for the first-generation Kindle Fire.

• Roku

• A Roku 1, 2, 3 or 4 streaming player, Roku Express, Roku Express +, Roku 

Premiere, Roku Premiere +, Roku Ultra streaming players or Roku 

Streaming Stick (excluding first-generation Roku devices).

• Xbox One

• All versions of Xbox One

• Samsung Smart TV

• Model years 2012-2022 Spectrum TV®



Spectrum Products and Services

Spectrum Internet
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• Modem included- Hard wired connection

• Router optional- wireless / WiFi connection

• Starting speeds of  up to 200 Mbps in All 

Spectrum markets

• Increased Ultra Speeds and Gig Speeds 

available 

• Unlimited with no data caps

• Access to Over 8 Million Spectrum WiFi

Hotspots

• FREE Internet Modem

• Supports all your connected devices

• 24/7 Tech Support

Spectrum Internet
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Spectrum Internet
National Plans

Standard Rate: $74.99/mo

Standard Rate: $94.99/mo

Standard Rate: $114.99/mo



Spectrum Internet
Spectrum In Home WiFi
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Spectrum customers can use their own router
The customer must self-install if using their own WiFi router. Compatibility, speeds and security 
are not guaranteed.

Spectrum In Home WiFi allows customer 

to connect wirelessly to the internet
• Optimized Spectrum router for reliable In-home WiFi.
• Spectrum Tech Support and trouble shooting of WiFi

Network

5$
/mo



Spectrum Internet
WiFi Hotspots
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Spectrum customers subscribed to qualifying Internet service 

have access to Spectrum’s Hotspots

• Over 8 Million Spectrum WiFi Hotspots

• Spectrum Wifi Hotspots Nationwide 

• Connect 15 devices with 1 account

Fact: Spectrum created partnerships with other cable companies to allow Hotspot access to customers nationwide 
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Spectrum Voice



Spectrum Voice

VOIP is a phone call connection using our internet services

• Customers are required to subscribe to one other core 

Spectrum Service to have home phone service 
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1499$
/mo when bundled  

Local and long distance included 

• All 50 Unites States

• As well as: Canada, Mexico, Puerto Rico, Guam, 

U.S. Virgin Islands, and Northern Mariana Island

Additional Features

• Clear calls that don’t use worn and old DSL lines

• Real time voice responses

• Advanced 911 features

• Battery back-up options

• Digital voicemail options

$29.99/mo Standalone
$19.99/mo each additional line



Spectrum Voice
Spectrum Voice Features
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All voice features included



Spectrum Voice
International Calling Package
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International Calling Package $5/mo
• 70 countries unlimited calling 

included in monthly fee

• Counties not included can be called 

at flat rate fees

Argentina X French Guiana Nigeria X

Australia X Germany X Norway X

Austria X Greece X Pakistan X

Bahamas* X Guadeloupe Panama X

Bahrain Guatemala X Paraguay X

Bangladesh X Hong Kong X Peru X

Belgium X Hungary X Philippines* X

Bermuda X Iceland X Poland X

Bhutan India X Portugal X

Bolivia* X Indonesia* X Romania X

Brazil X Iran* X Russia X

Brunei Ireland X Singapore X

Bulgaria X Israel X Slovakia X

Cambodia Italy X Slovenia X

Chile X Japan X South Africa X

China X Kuwait South Korea X

Columbia X Latvia Spain X

Costa Rica X Lebanon* X Sweden X

Croatia X Lithuania Switzerland X

Cyprus X Luxembourg X Syria X

Czech Republic X Macau Taiwan X

Denmark X Malaysia X Thailand X

Dominican Republic X Malta X Turkey X

Ecuador Martinique* X United Kingdom X

Egypt Morocco Uruguay X

El Salvador* X Namibia Uzbekistan

Estonia Netherlands X Vatican City

Finland X Netherlands AntillesX Venezuela X

France X New Zealand X Vietnam X

Spectrum Voice International
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Spectrum Installation



Spectrum Installation
Installation options to choose from
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Professional Installation Self Installation Kit



Spectrum Installation
Covid Installation Restrictions
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Mandatory Home Shipment Self-Install New Customer
• Due to covid and the safety of our customers and installers Spectrum will only show the 

Self-Install option for all orders
• If the customer address has never been Serviced by Spectrum the only option that will show 

at that time is Professional Installation.

What if the customer wants an installer instead of an Installation Kit

The suggested protocol is 
1. Customer wait to receive their equipment
2. Customer call installation support to troubleshoot
3. If trouble Shoot failed request an installer

Or

Partner call Partner Support after placing the order and request an installer for the customer
Note: If installer is sent out to customer there will be an installation fee



Spectrum Installation
Self Installation Kit
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• Self-Installation Kit can be shipped to 
customer address

• Self-Installation Kit can be picked up at 
any Spectrum Store

There is a $19.99 one-time Activation 
Charge for all Self Install Kit Orders

• All required equipment for you to 
install your services

• Cable Splitters and cables required to 
connect your services

• Instructions in English and Spanish
• Tech support number

What’s Included



Spectrum Installation
Professional Installation Kit

36Charter : Confidential

• Select installation date in the order entry portal
• Installer will go out and perform a basic installation

There is a $49.99 one-time Installation Fee
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Spectrum Contract Buyout Program



Spectrum Contract Buyout
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Spectrum will buy out a customers contract up to $500

What's required to qualify? 
• To qualify for the Contract Buyout Program, a customer must order and 

install a combination of qualifying Video and Internet and/or Voice service

• Must maintain active service throughout the redemption process

• Customer account must remain current and not go past due through the 

redemption process

• Customer must not have had Spectrum Video Services over the previous 

30 days

• Spectrum requires that every customer submit the Spectrum Contract 

Buyout form as well as the last bill from the previous provider(s), which 

clearly shows the early termination fee. ("EFT").

Spectrum's Mobile Services are not eligible for the buyout program.
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GO TO QUIZ

CLICK HERE 
TO BEGIN

QUIZ

https://www.vomtel.com/products-and-services-quiz
https://www.vomtel.com/products-and-services-quiz
https://www.vomtel.com/products-and-services-quiz
https://www.vomtel.com/products-and-services-quiz

